Privacy Policy

Your privacy on our Internet website(s) is very important to Flowers By Alexandra. This privacy policy discloses
what information we gather, how we use it, and how to correct or change it.

General:
Flowersbyalexandra complies with the New Zealand Privacy Act 1993 (the Act) when dealing with
your personal information.
This policy does not limit or exclude any of your rights under the Act. If you wish to seek further
information on the Act, see www.privacy.org.nz.

We collect the following information about you:
Name;
Contact information;
Location;
Computer or network;
The way you interact with us, including the way you interact with us on any of our social media
accounts;
Billing or purchase information.

Cookies:
Cookies are small pieces of information that are stored in a browser-related file on your
computer’s hard drive when you use our Web site. Cookies are widely used on most major Web
sites. Overall, cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not. This helps us analyse data about web page traffic
and improve our website in order to tailor it to customer needs. A cookie in no way gives us
access to your computer or any information about you other than the data you choose to share
with us.

We may use information contained in cookies to make assumptions about the user of the
computer and to provide users of that computer with focused advertising that we believe may be
of interest, based on that information.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies,
but you can usually modify your browser setting to decline cookies if you prefer. This may
prevent you from taking full advantage of our website.

We collect your personal information in order to:
Respond to communications from you, including any complaints;
Provide services and products to you;
Market our services and products to you;
Improve the products and services that we provide you;
Bill you and collect money that you owe us.
Anonymously conduct research and statistical analysis;
Do any other thing authorised by you or the Act.

In addition to our staff, we share this information with:
Other third parties for anonymous statistical information;
A person who can require us to supply your information (for example, a regulatory authority);
Any other person authorised by the Act or another law;
Any other person authorised by you.

If you have concerns about your privacy:
You have the right to ask for a copy of any personal information we hold about you, and to ask
for it to be corrected if you think it is wrong.
If you’d like to ask for a copy of your information, or to have it corrected, please contact us at|
mailto:info@flowersbyalex.co.nz

